
Brookneal, VA Code of Ordinances 

CHAPTER 50:  GENERAL PROVISIONS 
Section 

Water and Sewer Service; Rates and Charges 

   50.01   Water and sewer connection procedure 

   50.02   Water and sewer rate schedule 

   50.03   Metered rates; water rate schedule 

   50.04   Metered rates; sewer rate schedule 

   50.05   Billing policy 

   50.06   Use of service and billing date 

   50.07   Out-of-town rates (amended/no longer applicable 3/3/2015) 

   50.08   Charges due and payable upon vacation of premises 

   50.09   Responsibility for sewer service charges 

Charter reference: 

   Utilities, see §§ 10 et seq. 

Statutory reference: 

   Health regulations pertaining to public water supplies, see VA Code, current statute 

   Local sewage disposal, see VA Code, current statute 

   Local water supply systems, see VA Code, current statute 

   Water-saving ordinances, see VA Code, current statute 

   Water supply emergency ordinances, see VA Code, current statute 

 The State Corporation Commission (SCC) does not regulate municipal utilities.  The 
Commonwealth of Virginia has not enacted any type of winter rate policies related to service 
termination due to non-payment for natural gas and electricity customers.  The town of 
Brookneal only operates water, sewer and solid waste services and has not enacted any winter 
rate policies. 

WATER AND SEWER SERVICE; RATES  
AND CHARGES 

 
§ 50.01 WATER AND SEWER CONNECTION PROCEDURE. 
 

(A) Application for brand new connection, where no previous physical connection exists. 
Anyone who wishes to be connected to the town water or sewer system must first 



complete an application at the town office to provide the necessary information for town 
staff to develop cost estimates.  If an applicant fails or refuses to supply the town with the 
information needed to establish a new physical connection to the system, no new 
connection can be established. 

(B) Cost estimates for availability fee, connection fee, new account fee, materials and 
labor.  Where a new connection to an existing town water or sewer main is feasible, as 
determined by town staff and in compliance with other parts of town code, a written cost 
estimate will be prepared which includes availability flat fee, new account setup fee, and 
variable connection fees: new water meter, estimates for the cost of materials to extend 
town main lines to the customer’s water and/or sewer laterals from the most convenient 
location on the existing mains.  And an estimate for the town labor costs, to physically 
connect to the main line.   
 
Lines will only be installed after the property owner agrees to pay for the costs and only 
after the property owner provides proper documentation to the town for any and all 
easements and rights-of-way needed for connection.   
 
It is the property owner’s responsibility to acquire easements or right-of-way necessary 
for connections. It is the responsibility of the property owner to install at the owner’s 
expense either water and/or sewer lines from the structure to the water meter and/or sewer 
main.  If connection to town main lines requires work under a road, or sidewalk, or some 
other structure or impediment; the property owner must contract with a qualified 
construction company to install the necessary pipes, lines, drains, pumps, electricity etc. 
in order to reach the town main lines.   
 
The town may not have adequate resources for example to cut roads, sidewalks, etc., 
install piping, tubing, plumbing, pumps, electricity etc. and rebuild in accordance with 
state regulations.  It shall be the responsibility of the private contractor selected by the 
property owner to interact with VDOT in order to obtain any permits needed for work 
conducted within the state right-of-way.  The Town of Brookneal is only responsible for 
making the final tie-in connections of the owner’s lateral lines directly to the water meter, 
or sewer main line.  The work to perform the actual, physical connection of private lateral 
lines to the public main shall be scheduled in advance to be performed during normal 
town workdays and not before or after hours, on weekends, or holidays. 
 
It is the property owner’s responsibility to select a qualified contractor of their choice to 
perform work in the state right-of-way.  It is the owner’s responsibility to understand the 
costs that will be charged by the private, specialty contractor.  It is the owner’s 
responsibility to pay for the costs of contracted work in the state right-of-way.  The 
charges assessed by the town, are only for those activities directly performed by the town 
and do not include the cost of specialty contracting, which again are separate expenses to 
be paid by the property owner. 
 

(C) Connection fees Definition:  Connection fees are not the same as availability or any other 
fees.  Connection fees are variable and are the charges the customer pays to the town to 
have water and sewer main lines physically extended (where possible) to a point where 
the customer’s private water and sewer laterals can be connected to the public main lines.  
Connection fees shall be the cost of the materials and labor.  The town will create and 



present to the property owner a good faith, written cost estimate of connection fees.  The 
customer will only be charged for actual labor and material expenses.  If the final job is 
less than the written estimate, the customer is only charged for actual expenses.  If the 
project requires more labor and materials than estimated, the customer must pay those 
extra charges.  The town works in good faith to do the job safely, efficiently, and 
professionally. 
 

(D) The town is not responsible for installing water and/or sewer main lines under any road, 
sidewalk, railroad track, foundation, slab etc. for the purpose of supplying water and/or 
sewer service to any property. It is the property owner’s responsibility to install their 
private lines from their structure to the new water meter, and up to and within three feet 
of the town sewer main line even if such connections are on the opposite side of the road 
from the structure to be served.  The town will strive to assist the property owner with 
developing the most direct route to tie in to the existing town main lines. 
 

(E) New sewer laterals from property owner’s structure must connect to the town main line at 
or slightly above the grade of the town main line.  The town will not connect any private 
sewer lateral to the main sewer line, when the private lateral is below the grade of the 
town sewer main line. Where necessary forced pumps may be permissible when 
authorized by the town.  Forced pumps shall be installed and maintained at the expense of 
the property owner.  All new sewer laterals installed shall have backflow prevention 
devices installed by a licensed plumbing contractor to prevent sewerage/waste water from 
backing up into the structure being served.  All property owners are responsible for taking 
every precaution to protect their property from a water/sewer backup/overflow.  The town 
shall not be responsible for any sewerage/waste water backup except in cases of 
intentional and willful neglect.  Sewer backups are rare but can occur due to no fault of 
the town.  All property owners are encouraged to talk to a licensed property and casualty 
insurance agent to make sure water/sewer backups will be covered should such event 
occur.  It is not the town’s responsibility to clean up a sewer or water backup in a 
structure unless the backup was caused, and can be proven to have resulted from 
intentional and willful neglect. (1997 Code, § 70-32)  (Ord. passed 8-17-1993) 
 

   (F)   Payment of costs.  Payment for the connection of water and/or sewer service to the town’s 
main water and or sewer line shall be done in the following manner: 

      (1)   All fixed fees and known expense amounts shall be paid prior to the town starting any 
work to extend service to the property in question. 

      (2)   Payment for variable connection fees including but not limited to materials and labor 
shall be due upon completion of work, but must be received prior to any water or sewer service 
actually being provided. 

      (3)   In circumstances where the customer seeking service has a limited, fixed income and 
can show that strict adherence to this schedule would create undue financial hardship, an 
alternate payment schedule may be developed upon approval by either the Council or staff.  A 
request for this alternate method for payment must be made in writing to either the Council or 
staff, giving sufficient evidence of hardship and be only for the provision of service to a single-
family dwelling which a single family resides. The town Clerk/Treasurer or Director of Public 
Works shall draw up a schedule of monthly payments.  Failure by the customer to make 



payments according to the schedule will be considered sufficient grounds by the town to 
discontinue service.  Decision by the Council or staff in these cases as to the existence of any 
financial hardship shall be final. 

§ 50.02  WATER AND SEWER RATE SCHEDULE. 
   (A)   Availability fees.  Availability fees are one-time fees that are collected and used to offset 
capital expenditures (water filtration plant, pumps, motors, filters, tanks, hydrants, reservoir, all 
waste water filtration equipment, etc.).  They do not include variable connection costs for 
materials or labor or specialty contracting services.  Listed below are the fees.  The sewer 
availability fee is equal to the total water availability fee. 

(1)   Residential connections. Residential Availability fees are as follows: 

Type of New Physical Service Connection/Water Only Availability 
Fee 

Single-family dwelling (per dwelling) $600.00 

   Type of New Physical Service Connection/Water Only Availability  
Fee 

Duplex dwelling, 2-family building, separate water meter $300.00/unit 

Multi-family dwellings (more than two units/separate meter):  
Condominiums, townhouses, apartments and the like, per unit $250.00/unit 

Mobile homes: (only where existing mobile home exists) 
Single home, single lot $600.00 

Mobile home park (per space) (existing mobile homes only) $250.00 
  

       

(2)   Commercial and industrial rates.  

Business, Commercial, Industrial, Institutional/Water Only $600.00 

  

(B) New account administrative fee.  There will be an administrative fee for establishing a 
new utility account (see Treasurer for current fee schedule). This fee shall be paid by a new 
customer requiring water or sewer service.  This cost is charged to offset expenses to the town 
for inspecting the meter box, obtaining the initial meter reading, establishing a new billing 
account in the utility billing system and actually turning water service on.  An administrative 
fee shall be assessed for transferring an account from one property to another property, or for 
switching an inactive account back to active, or for a prior account holder in good standing 
who needs to re-establish service in town (“good standing” means no delinquent water or 
sewer debts from prior service) (see Treasurer for current fee schedule). 

To open a new account, the town requires current, valid, identification, and proof that the 
person wishing to open the new account is the person who will be living at the structure 
being served by the utility services (lease, deed, electric bill, internet, phone, cable bill 



etc.).  In special and unique situations where the person living at the location being served 
by the utilities is not capable due to physical, financial, or mental limitations, a new 
account may be opened if an authorized person places the service in their own name and 
agrees to be designated as the responsible person managing the utility services account 
and is personally liable for all water account charges, fees, penalties, costs of collections. 

No new account will be opened at any location in town, by any other person, when that 
same location already has an existing account.  This is to prevent intent to defraud the 
town and is especially necessary when the existing account holder has a past due balance 
that has not been paid. 

Additionally, no new account will be opened in the name of another person who is also a 
resident at the same location where an active water and/or sewer account already exists. 

 

(C) Reconnection fee.  A reconnection fee of not less than $50.00 shall be paid by existing 
customers requiring water service reconnection, after service has been discontinued for 
nonpayment of the account. 

 

   (D)   Inactive account fee. 

      (1)   An inactive account fee shall be paid by the account owner to offset the cost of 
providing capacity which is not being utilized, meter maintenance, and maintenance of 
underground mainlines servicing the property.  This charge is applicable for all utility services, 
water or sewer (see Treasurer for current fee schedule). 

      (2)   An inactive account is an account which has remained unused for more than 4 months, 
no usage or consumption recorded at the meter.  The town can place such accounts on the 
inactive list.  The account holder will not be billed at the current minimum monthly water use 
charge, but will instead be charged the lesser inactive fee amount per month (see Treasurer).  An 
account holder though may request to place their account on inactive status at any time for 
example an extended period of time when the account holder will not be occupying the structure. 

§ 50.03  METERED RATES; WATER RATE SCHEDULE. 
 
   Water service rates shall be periodically set by the Town Council, and shall be available for 
public inspection at the town office during regular business hours. (see Treasurer) 

(1997 Code, § 70-33)  

§ 50.04  METERED RATES; SEWER RATE SCHEDULE. 
 
   (A)   Sewer service rates shall be periodically set by the Town Council, and shall be available 
for public inspection at the town office during regular business hours. (see Treasurer) 

(B) When connection involves only sewer service, the sewer rate shall be based upon the 
current minimum monthly sewer fee paid by all account holders.  A deposit up to six months of 
sewer charges may be required prior to opening a sewer only account. 



(C) If sewer bill is not paid when due and the account becomes delinquent, the Public Works 
Department is authorized to install a cap or plug in the wastewater/sewer discharge line at the 
main to prevent further discharge of waste into the public sewer system. 

 
(1997 Code, § 70-34)  (Ord. passed 8-17-1993) 
 

§ 50.05  BILLING POLICY. 
 
Fees and charges for water and sewer services provided to a tenant or 
lessee of the property owner. 
 

A. Notwithstanding any provision of law, general or special, the provisions of this section 
apply to any locality or authority, as such term is defined in § 15.2-5101. 

 
B. The Town of Brookneal, when providing water or sewer services to a lessee or tenant of 

the property owner shall do so directly to the tenant after:  
(i) obtaining from the property owner a written or electronic authorization to obtain water 

and sewer services in the name of such lessee or tenant and  
(ii) The Town shall use the lien rights afforded under subsection G of § 15.2-2119, collecting 

a security deposit from the lessee or tenant as reasonably determined by the locality to be 
sufficient to collateralize the locality or authority for five months of water and sewer charges.  
 
 
When the property owner has provided the lessee or tenant with written authorization to obtain 
water and sewer services in the name of such lessee or tenant, nothing herein shall be construed 
to authorize the Town to require (a) the property owner to put water and sewer services in the 
name of such property owner, except in the case where a single meter serves multiple tenant 
units, or (b) a security deposit or a guarantee of payment from such property owner. 
 
 

C. The property owner may open, or activate a new utility service account in their own name 
on behalf of the tenant if so desired so long as the property owner does not owe the town 
money for any other delinquent utility accounts also in the name of the property owner.  If 
this election is made by the property owner (in order to help their tenant get utility services 
activated) and under their own volition as the case may be, the property owner becomes 
responsible for the costs of utility services.   

 
For purposes of this section, a written or electronic authorization from the property owner 
to obtain water and sewer services in the name of such lessee or tenant substantially in 
the form as follows, or a copy of the lease or rental agreement, shall be sufficient 
compliance with this section: 

DATE: 

[Town of Brookneal Municipal Water and Sewer Service 215 Main St. Brookneal VA 24528] 



RE: [INSERT FULL TENANT NAME AND ADDRESS] 

___________________________________________________________________________ 

To Whom It May Concern: 

[INSERT TENANT NAME] has entered into a lease for the property located at 

________________________________________________________________ 

  
[INSERT ADDRESS]  

________________________________________________________________ 

and is authorized to obtain services at this address as a  
tenant of [INSERT PROPERTY OWNER NAME] 

________________________________________________________________ 

Signed: 

PROPERTY OWNER: I hereby acknowledge the Town of Brookneal in accordance with local 
and state law has the power and authority to attach a lien to my real estate for up to three months 
delinquent water and/or sewer charges accrued by my tenant(s).  I understand that if a lien is 
placed on my real estate, and after reasonable collection efforts have been undertaken, the Town 
of Brookneal may refuse water service to any subsequent tenant until all past due fees, charges, 
collection expenses etc. have been paid in full and the lien has been removed 

D. If the fees and charges charged for water service or the use and services of the sewage 
disposal system by or in connection with any real estate are not paid when due, (First business 
day of each month), a penalty and interest shall be owed, as provided for by general law by the 
lessee or tenant and will be charged by the Treasurer to the account holder on the 15th calendar 
day of each month, or next business day if the 15th falls on a holiday or weekend.  

If such lessee or tenant does not pay the full amount of charges, penalty, and interest for water 
provided or cease such disposal within 30 days after the due date (the first day of each month), 
the locality, (Town of Brookneal), shall notify such lessee or tenant of the delinquency.  A copy 
of the delinquency notice may also be communicated by appropriate means to the property 
owner.  

This notice of delinquency shall also state the date of service termination should the outstanding 
amounts owed to the town not be paid by the service termination (cut-off date).  This notice shall 
satisfy the ten business day requirement prior to service termination. 

If such lessee or tenant does not pay the full amount of charges, penalty, and interest for water 
provided or cease such disposal within 60 days after the due date, the Town of Brookneal may 
cease supplying water and sewage disposal services (service will be termination/cut-off).  

E. If the lessee or tenant does not pay the full amount of charges, penalty, and interest for water 
or the use and services of the sewage disposal system in a timely manner as set out herein, in 
addition to cessation of such service, the Town of Brookneal shall employ reasonable collection 



efforts and practices to collect amounts due from the lessee or tenant prior to sending written 
notice to, or taking any collection or legal action against, the property owner regarding the 
delinquency of payment of such lessee or tenant.  Costs of collection up to 20 percent of the 
outstanding charges may be added to any unpaid amounts. 
 
For the purposes of this section, "reasonable collection efforts and practices" include (i) applying 
the security deposit paid by the lessee or tenant to the payment of the outstanding balance; and 
(ii) either filing for the Setoff Debt Collection Program (§ 58.1-520 et seq.) or placing the 
account with a debt collection service. 
 
F. Only after the Town has taken the reasonable collection efforts set forth in subsection E of 
§ 15.2-2119 and practices to collect such fees and charges from the lessee or tenant may the 
Town proceed to notify the property owner of such outstanding lien obligation of such lessee or 
tenant and thereafter to record a lien against the property owner by using the lien recordation and 
release of lien processes as set out in § 15.2-2119 and only after notice to the property owner as 
required in § 15.2-2119. Such a lien, up to three months of delinquent water and sewer charges, 
shall constitute a lien against the property ranking on a parity with liens for unpaid taxes. 
 
G. If a lien is recorded against the property owner and the property owner pays any of the 
delinquent obligations of such former lessee or tenant, upon payment of the outstanding balance, 
or any portion thereof, or of any amounts of such fees and charges owed by the former tenant, 
the property owner shall be entitled to receive any refunds and shall be subrogated against the 
former tenant in place of the locality or authority in the amount paid by the property owner. The 
locality or authority shall execute all documents necessary to perfect such subrogation in favor of 
the property owner. (Example: tenant fails to pay bill; town places lien on property; property 
owner pays tenant’s outstanding bill; later the town through whatever collection activities are 
implemented does in fact collect from the tenant; the town must refund the property owner’s 
money paid to cover the delinquent account)…(the town cannot collect twice on the same debt.) 
 
H.  Unless a lien has been recorded against the property owner, the locality or authority shall 
not deny service to a new tenant who is requesting service at a particular property address based 
upon the fact that a former tenant has not paid any outstanding fees and charges charged for the 
use and services in the name of the former previous tenant.  
 
I. In addition, the Town shall provide information relative to a former tenant or current 
tenant to the property owner upon request of the property owner. If the property owner provides 
the Town a request to be notified of a tenant's delinquent water or sewer bill and provides an 
email address, the Town shall send the property owner notice when a tenant's water or sewer bill 
has become 30 days delinquent. 
 
J.  The Town shall not require a security deposit from the lessee or tenant to obtain water 
and sewer services in the name of such lessee or tenant if such lessee or tenant presents to the 
locality or authority a landlord authorization letter that has attached documentation showing that 
such lessee or tenant receives need-based local, state, or federal rental assistance, and the 
absence of a security deposit shall not prevent a locality from exercising its lien rights as 
authorized under this section. All other provisions of this section shall apply. 
 
 



K. Service Disconnect 
 
(A) 

(1) Payment in full for utility bills are due and must be received in the Treasurer’s 
office by 5 p.m. on the cut-off day in order to be paid prior to cut-off. 

(2) At 5 p.m. on the cut-off day, town officials begin water cut-offs. 
(3) Town officials conducting cut-off duties are not obligated to accept payment 

of bills while out in the field. 
(4) If paying by mail, the check must be received in the town office before 5 p.m. 

on the cut-off date.  The town will not accept postmarked mail containing 
utility payment checks after 5 p.m. on cut-off day. 

(5) If paying by online, or telephone payment system, your payment must be 
placed prior to 5 p.m. on the cut-off date.  Any payments made after 5 p.m. 
are considered late and utility service will be terminated due to non-payment. 

(6) If service is terminated because of non-payment the account holder may visit 
the town office the following day, or any day the town office is open 
thereafter to take care of the matter. 

(7) Only town officials are authorized to access water meters to turn service on or 
off; any tampering with a meter is a criminal offense and will be prosecuted as 
outlined elsewhere in town code. 
    

(B)   Within 15 days from the issue date of the bill, if any account holder disputes the correctness 
of their bill, the account holder shall have a right to a timely hearing.  When a hearing is 
scheduled, the account holder may be represented in person and by counsel or any other person 
of their choosing and may present orally or in writing their dispute to the town official in charge 
of utility billing.  This official shall be authorized to order that the customer's service not be 
discontinued and shall have the authority to make a final determination of the customer's dispute. 

Billing disputes shall not be for the purpose of requesting delays or waivers of payment; only 
questions or disputes related to proper and correct billing will be considered.  In the absence of 
payment of the bill rendered or resorting to the hearing procedure provided herein to determine if 
a billing adjustment needs to be made, service will be discontinued at the time specified. 

   (C)   When it becomes necessary for the town to discontinue utility service to a customer for 
nonpayment of bills, service will be reinstated only after all bills for service then due have been 
paid, along with the current reconnection fee, and the deposit must be restored to its full amount 
in cases where the town had to use deposit money to cover unpaid utility charges. 

§ 50.06  USE OF SERVICE AND BILLING DATE. 
 
New service applicants are expected to begin use of water within 30 days of the date from which 
the service is made available.  Therefore, billing will commence at the end of this 30-day period 
in accordance with prescribed rates, terms and conditions set forth in this chapter and set forth in 
town ordinances. 

(1997 Code, § 70-36)  (Ord. passed 8-17-1993) 

 

 



§ 50.07  OUT-OF-TOWN RATES. 
 
   This section is not applicable. 

(1997 Code, § 70-37)  (Ord. passed 8-17-1993) 

§ 50.08  CHARGES DUE AND PAYABLE UPON VACATION OF PREMISES. 
 
   Whenever any premises are vacated, all water and sewer charges to date will be immediately 
due and payable by the account holder.  The account holder must state the day for services to be 
terminated and must provide the town with a forwarding address for the sending of any final or 
outstanding charges.  Unless the account holder is deceased, hospitalized, or some other rare and 
unique circumstance exists, the account holder is the only person authorized to terminate services 
and no one else.  If the account holder is not able to contact the town directly, and any other 
agent acting on behalf of the account holder intercedes, such intercessor shall provide properly 
authorized documentation stating the account holder has designated such intercessor as their duly 
appointed representative.   

Documentation such as a notarized statement, power of attorney, estate executor, last will and 
testament, terminated lease agreement, etc. will be accepted.  Utility services will not be 
terminated on any account based solely on hearsay.  No new accounts will be established in 
another person’s name until the current account has been properly closed as stated herein.   

To reduce the occurrence of utilities fraud and uncollectable debts, service at rental property 
shall be activated in the name of only one person named on the lease. No new account will be 
established to place utility services in the name of another person who is also a resident at the 
same address as the account holder or in the name of another person who lives someplace else 
other than the service location. 

(1997 Code, § 70-38)  (Ord. passed 8-17-1993) 

§ 50.09  RESPONSIBILITY FOR SEWER SERVICE CHARGES. 
 
   When connection involves only sewer service to a house or to a building, and even if more 
than 1 family or tenant is served by the sewer connection, the property owner shall be 
responsible for payment of all charges for sewer service upon the rates set forth in this chapter.  

(1997 Code, § 70-39)  (Ord. passed 8-17-1993) 

Water/Sewer bills are not pro-rated each month.  For example; If a customer wants to terminate 
water service and not go into a new billing cycle, the customer must notify the town no later than 
the day of the month that water meters are read by town staff, usually on or about the 19th or 20th 
of each month. 

Water billed on each months invoice is not for water used from the 1rst day of each month to the 
last day of each month. 

In order for the town to read, audit, verify, print and mail the water bills by the first day of each 
new month, the water meters must be ready usually ten days prior to the first day of each month.  
The ten days gives our administrative staff time to process all of the meter readings and calculate 
the billing amount for each customer. 



In reality, when a customer pays their water bill for a 30/31 day consumption period, they are 
paying for water that was used between the 19th or 20th of the prior month, through the 19th or 
20th of the current month. Example: Customer gets their water bill in the mail on or near 
September 1.  The charges on that bill are actually from July 20th through August 20th. 

If a tenant leaves their rental property for example on the last day of any given month, a final 
water bill will still be owed by the tenant because a new metering/billing cycle began back on or 
about the 20th day of the prior month. 

When a tenant leaves at the end of a month, that means the tenant has already consumed water in 
a new billing period, usually about ten days of consumption (19th or 20th day of current month to 
the last day of the same month when tenants usually leave the rental property). 

Since the town does not pro-rate water/sewer bills, the tenant even though they left the last day 
of the month, the tenant is still ten days into a new billing cycle and therefor the final bill is due 
and payable at the then current minimum monthly billing rate. 

If water/sewer service is terminated because of non-payment, the security deposit will be applied 
to the amount owed to the Town. 

The full amount of the initial deposit must be maintained by the account holder at all times. 

If the bill is not paid for any amounts up to, or in excess of the deposit amount, the water/sewer 
service will not be restored until the required deposit is fully restored and any other outstanding 
balance plus penalties plus interest plus the reconnect fee have been paid. 

All deposits are held from the date the account is activated, until the date the account is closed. 

When an active account is properly closed any remaining deposit after past due bills, final bills, 
and/or any other charges have been paid in full, will be returned to the customer in the form of a 
town issued check within 30 days of account closure. 

No interest is payable to account holders for required amounts held in deposit by the town.  

 

§ 15.2-2119. Fees and charges for water and sewer services provided to a 
property owner. 
 
A. For water and sewer services provided by localities, fees and charges may be charged to and 
collected from (i) any person contracting for the same; (ii) the owner who is the occupant of the 
property or where a single meter serves multiple units; (iii) a lessee or tenant in accordance with 
§ 15.2-2119.4 with such fees and charges applicable for water and sewer services (a) which 
directly or indirectly is or has been connected with the sewage disposal system and (b) from or 
on which sewage or industrial wastes originate or have originated and have directly or indirectly 
entered or will enter the sewage disposal system; or (iv) any user of a municipality's water or 
sewer system with respect to combined sanitary and storm water sewer systems where the user is 
a resident of the municipality and the purpose of any such fee or charge is related to the control 
of combined sewer overflow discharges from such systems. Such fees and charges shall be 
practicable and equitable and payable as directed by the respective locality operating or 
providing for the operation of the water or sewer system. 



B. Such fees and charges, being in the nature of use or service charges, shall, as nearly as the 
governing body deems practicable and equitable, be uniform for the same type, class and amount 
of use or service of the sewage disposal system and may be based or computed either on the 
consumption of water on or in connection with the real estate, making due allowances for 
commercial use of water, or on the number and kind of water outlets on or in connection with the 
real estate or on the number and kind of plumbing or sewage fixtures or facilities on or in 
connection with the real estate or on the number or average number of persons residing or 
working on or otherwise connected or identified with the real estate or any other factors 
determining the type, class and amount of use or service of the sewage disposal system, or any 
combination of such factors, or on such other basis as the governing body may determine. Such 
fees and charges shall be due and payable at such time as the governing body may determine, 
and the governing body may require the same to be paid in advance for periods of not more than 
six months. The revenue derived from any or all of such fees and charges is hereby declared to 
be revenue of such sewage disposal system. 
 
C. Water and sewer connection fees established by any locality shall be fair and reasonable. Such 
fees shall be reviewed by the locality periodically and shall be adjusted, if necessary, to assure 
that they continue to be fair and reasonable. Nothing herein shall affect existing contracts with 
bondholders that are in conflict with any of the foregoing provisions. 
 
D. If the fees and charges charged for water service or the use and services of the sewage 
disposal system by or in connection with any real estate are not paid when due, a penalty and 
interest shall at that time be owed as provided for by general law, and the owner of such real 
estate shall, until such fees and charges are paid with such penalty and interest to the date of 
payment, cease to dispose of sewage or industrial waste originating from or on such real estate 
by discharge thereof directly or indirectly into the sewage disposal system. If such owner does 
not pay the full amount of charges, penalty, and interest for water provided or cease such 
disposal within 30 days thereafter, the locality or person supplying water or sewage disposal 
services for the use of such real estate shall notify such owner of the delinquency. If such owner 
does not pay the full amount of charges, penalty, and interest for water provided or cease such 
disposal within 60 days after the delinquent fees and charges charged for water or sewage 
disposal services are due, the locality or person supplying water or sewage disposal services for 
the use of such real estate may cease supplying water and sewage disposal services thereto unless 
the health officers certify that shutting off the water will endanger the health of the occupants of 
the premises or the health of others. At least 10 business days prior to ceasing the supply of 
water or sewage disposal services, the locality or person supplying such services shall provide 
the owner with written notice of such cessation. 
 
E. Such fees and charges, and any penalty and interest thereon, shall constitute a lien against the 
property, ranking on a parity with liens for unpaid taxes. 

A lien may be placed on the property when the owner has been advised in writing that a lien may 
be placed upon the property if the owner fails to pay any delinquent water and sewer charges. 
Such written notice shall be provided at least 30 days in advance of recordation of any lien with a 
copy of the bill for delinquent water and sewer charges to allow the property owner a reasonable 
opportunity to pay the amount of the outstanding balance and avoid the recordation of a lien 
against the property. The lien may be in the amount of (i) up to the number of months of 
delinquent water or sewer charges when the water or sewer is, or both are, provided to the 
property owner; (ii) any applicable penalties and interest on such delinquent charges; and (iii) 



reasonable attorney fees and other costs of collection not exceeding 20 percent of such 
delinquent charges. In no case shall a lien for less than $25 be placed against the property. 

F. Notwithstanding any provision of law to the contrary, any town with a population between 
11,000 and 14,000, with the concurrence of the affected county, that provides and operates sewer 
services outside its boundaries may provide sewer services to industrial and commercial users 
outside its boundaries and collect such compensation therefor as may be contracted for between 
the town and such user. Such town shall not thereby be obligated to provide sewer services to 
any other users outside its boundaries. 

G. The lien shall not bind or affect a subsequent bona fide purchaser of the real estate for 
valuable consideration without actual notice of the lien until the amount of such delinquent 
charges is entered in the official records of the office of the clerk of the circuit court in the 
jurisdiction in which the real estate is located. The clerk shall make and index the entries in the 
clerk's official records for a fee of $5 per entry, to be paid by the locality and added to the 
amount of the lien. 

H. The lien on any real estate may be discharged by the payment to the locality of the total lien 
amount and the interest which has accrued to the date of the payment. The locality shall deliver a 
fully executed lien release substantially in the form set forth in this subsection to the person 
making the payment. The locality shall provide the fully executed lien release to the person who 
made payment within 10 business days of such payment if the person who made such payment 
did not personally appear at the time of such payment. Upon presentation of such lien release, the 
clerk shall mark the lien satisfied. There shall be no separate clerk's fee for such lien release. For 
purposes of this section, a lien release of the water and sewer lien substantially in the form as 
follows shall be sufficient compliance with this section: 

Prepared By and When 

Recorded Return to: 

Tax Parcel/GPIN Number: 

CERTIFICATE OF RELEASE OF WATER AND SEWER SERVICE LIEN 

Pursuant to Va. Code Annotated § 15.2-2119 (H), this release is exempt from  
recordation fees. 

Date Lien Recorded: Instrument Deed Book No.: 

Grantee for Index Purposes: 

Claim Asserted: Delinquent water and sewer service charges in the amount of $. 

Description of Property: [Insert name of property owner and tax map  
parcel/GPIN Number] 

The above-mentioned lien is hereby released. 

BY: 

TITLE: 



COMMONWEALTH OF VIRGINIA 

CITY/COUNTY OF , to-wit: 

Acknowledged, subscribed, and sworn to before me this day of  
by as of the [Insert Water/Sewer  
Provider Name] on behalf of [Insert Water/Sewer Provider Name]. 

Notary Public 

My commission expires: 

Notary Registration Number: 

Code 1950, § 15-739.2; 1950, p. 1611; 1962, c. 623, § 15.1-321; 1991, c. 476; 1994, c. 932; 
1997, cc. 12, 587; 1998, c. 223; 2001, c. 13; 2005, c. 912; 2011, cc. 529, 580; 2012, c. 766; 2016, 
cc. 415, 528; 2017, c. 736. 
The chapters of the acts of assembly referenced in the historical citation at the end of this section 
may not constitute a comprehensive list of such chapters and may exclude chapters whose 
provisions have expired. 
 


